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This study aimed to identify the role of administrative communication in achieving
effective administrative decisions in the North African Bank of Marj, and to know the level
of effectiveness of administrative communication used and its impact on determining the
characteristics of the resulting information in achieving the effectiveness of administrative
decisions.

The study population consisted of all the administrative workers at the North African Bank
in Al-Marj, amounting to (30) male and female employees.

The data was analyzed using the Statistical Analysis Package for Social Sciences (SPSS),
and the study presented a set of recommendations, the most important of which are:
increasing interest in administrative communication patterns between workers at the same
administrative level, and from managers to workers to contribute to providing information
with certain characteristics that make administrative decisions more effective, and
developing Written, verbal, and electronic administrative communication means to provide
the required information, and train workers on those means to master them, to contribute to
making the resulting information more accurate and useful.
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